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Subjecf: Welcome lo lhe 2018 Tondem PPO Network, effective Jonuory I . 201 8

Deor Provider:

lom writing to welcome your provider orgonizotion os o porticiponl in Blue Shield of Colifornio's
(Blue Shield's) new londem PPO Network. The network wlll be ovoiloble lo Blue Shield members who
enroll in ony of the Tondem PPO benefit plons lhot will become effeclive Jonuory l, 2018.

Open enrollment for 2018 coveroge is oround the corner, ond we wont to ensure you know obout
lhe new Tondem PPO plons ond thot your orgcnizotion hos been chosen to porticipole ln the
Tondem PPO Nelwork.

We olso wont to remind you of the importonce of updoting your provider record informotion in o
timely monner wilh Blue Shield, so thoi we con lell members how to flnd ond occess your services.

About the new Tondem PPO olons

Blue Shield is offering the new 2018 Tondem PPO plons os port of our commilment to provide occess
lo quolity core ot offordoble prices lo our benefil plon members.

Here qre some qulck focls obout lhe new Tondem PPO plons:

. These plons moy only be purchosed directly from Blue Shield.

. Members who enroll in o Tondem PPO plon will hove offordoble premiums ond moy choose
to see ony Tonde[ PPO Network porticiootino provideltq Ieee]ye ln:nei'/At b or
c overeafh-eolfh c o ieservices.

The new Tondem PPO Network is obout holf the size of our full PPO Network ond porticiponts
ore ovoiloble stotewide. In certoin regions, these network providers ore olso pori of o Blue
Shleld Accountoble Core Orgonizoiion (ACO).

As o porticipoting Tondem PPO Network provider, your orgonizotion will hove occess lo
Monifesf MedEx, lhe lorgest slotewide heollh informolion exchonge in Colifornio. This meons
you will be oble to occess medicol records ond cloims dolo for Tondem PPO plon members.
Access to such informotion will help provide you with o more in-depth picture of your
potient's heolth needs. In oddition, we hope thot occess to the records will strengthen
coordinotion of core opporlunities between the Tondem PPO Network heolthcore providers

blue V of colifornio
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ond proctitioners, ond help members ovoid unnecessory tests ond services thot moy be
redundont.

Blue Shield 2018 Tondem PPO benefit plons

Here ore the nomes of the Tondem PPO benefit plons thot will become effective Jonuory 1,2018.

All the benefit plons which oppeor below moy only be purchosed directly from Blue Shield. They ore
"off-exchonge" ond ore not ovoiloble to be purchosed through the Covered Colifornio
morketploce.

. lf o member hos purchosed coveroge under one of our smoll business Tondem
PPO plons, their member lD cord will show one of the following plon nomes:

Plotinum Tondem PPO 0/10 OffEx

Plotinum Tondem PPO 250/15 OffEx

Gold Tondem PPO 750/30 OffEx

Silver Tondem PPO 2000/45 OffEx

Silver Tondem PPO I 700/55 OffEx

Bronze Tondem PPO 3750/65 OffEx

A member who hos purchosed one of our "core morket" Tondem PPO

one of these plons:
plons will hove

Tondem PPO Combined Deductible l0-250 90/70

Tondem PPO Combined Deductible I 5-250 90/70

Tondem PPO Combined Deductible 20-200 90/70

Tondem PPO Combined Deductible 20-250 80/60

Tondem PPO Combined Deductible 25-250 /80/60

Tondem PPO Combined Deductible 25-250 90/60

Tondem PPO Combined Deductible Volue l0-1000 90/70

Tondem PPO No Network Deductible l0 100/50
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Member lD Cord

For your convenience, we hove included, on poge four, on exomple of o Blue Shleld member lD
cord lho't you con expect to see if o Tondem PPO member visils your orgonizotion for core.

Addifionol resources
We encouroge you to visit www.blueshieldco.com/provider ond cllck on the News & Educotion tob
lo find provider presenlotions, webinor recordings, job oids, ond more, ond to leorn oboul provider
webinors thot proclitioners ond stoff members wilhin your orgonizotion moy wont lo ottend.

We volue the services your orgonizotion provides for our members. We look forword to conlinuing to
work with you to provide occess lo quoliiy core ot on offordoble price.

lf you hove ony questions oboul your orgonizotion's portlcipotion ln lhe Tondem PPO Network,
pleose contocl our Provider lnformolion ond Enrollment Teom ot (800) 258-3091.

Sincerely,

t,hr' - t,/ /^
Itul*1u; ["pu'"u4""'-
Armine Popouchion, M.B.A., F.L.M.l.
Senior Vice President,
Provlder Network Monogement
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The imqge below provides qn exomple of q member
idenlificolion cord for o Tondem PPO plon member, effeclive
Jonuory 1,2018
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Pleqse nole:

The nome of lhe
"Tondem PPO
Network,"
represenling the
network thqt
provides services for
lhese members, will
oppeor on some
versions of the
member lD cord bul
not oll versions.

The nome of lhe
member's plon will
qppeor here on qll
cqrds.

Tr0r90 (10/17)
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